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1. INTRODUCTION

As a responsible and leading company, RHT Holding Ltd. (“RHT”) constantly seeks opportunities
to create values for all its stakeholders.

The Whistleblowing Policy sets out RHT’s commitment to promote accountability and
transparency in its way of doing business. It is a channel for all internal and external stakeholders
to express their concerns about any perceived wrong-doings, malpractices or improprieties
which are instrumental for maintaining sound, ethical and sustainable business practices and
ensuring continuous improvement in its processes. This policy provides a mechanism for all
relevant stakeholders to raise, in good faith, a genuine reportable whistle-blower concern
without fear of retaliation.

This policy is designed to:

e Supports RHT s values.

e Provides transparent and proper reporting process to encourage employees and
stakeholders to raise concerns of illegal, unethical, and fraudulent behaviour, any form
of misconduct, or suspected wrongdoing within the organisation, without fear of
suffering retribution.

e Establish an effective whistleblowing mechanism which will contribute to a sound
corporate culture.

2. POLICY STATEMENT

RHT Holding Ltd and its subsidiaries (together referred to as “RHT Group”) are committed to
conduct its business operations to the highest standards of good governance, integrity,
professionalism, and ethics. Any actions which may be prejudicial to the reputation of RHT
Group shall be dealt seriously at the group level. Therefore, RHT takes the responsibility to
ensure that when a person has reasonable grounds to believe that an employee, as well as
internal and external stakeholders, or any other person related to the company has committed,
or is about to commit, an offence that could harm the company's business or reputation, it
denounces the wrongdoers. Through its whistleblowing mechanism, RHT provides an avenue to
all its stakeholders to report concerns, in good faith, without the risk of subsequent
victimization, discrimination or disadvantage and is designed to ensure that its employees,
internal stakeholders and external stakeholders act responsibly to uphold the reputation of RHT
Group.
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3. PURPOSE

The purpose of this whistleblowing policy is to encourage and support its internal and external
stakeholders to report illegal practices or individuals who violate the organization's policies.

4. SCOPE
This policy applies to all employees, internal and external stakeholders of RHT, doing business
with the Group

5. DEFINITION OF RESPONSIBILITIES
It is the prerogative of the Group Chief Executive Officer to ensure approval of the
Whistleblowing Policy for RHT Group. It is the responsibility of the respective management of
each subsidiary of RHT Group to ensure implementation of the policy within their respective
business unit.

6. WHO CAN BE A WHISTLEBLOWER?
The whistle-blower can be any internal and external stakeholders including but not limited to,
employees, customers, suppliers, service providers, partners, directors, and the public.

7. REPORTABLE CASES
It is the duty of all employees, internal and external stakeholders of RHT to report misconduct
or suspected misconduct, including fraud and financial impropriety to the board. This includes
misconducts such as but not limited to :

1. Conflict of Interest

2. Fraud

3. Bribery, corruption, blackmail, or misuse of office

4. Insider trading

5. Anti-competition practices

6. Data privacy

7. lllegal or criminal offences

8. Workplace Harassment

9. Discrimination

10. Environmental damage

11. Health and safety risks

12. Any serious breach of internal policies

13. Any deliberate failure to comply with legal or regulatory obligations
14. Any action significantly detrimental to RHT Group

15. Concealment of information relating to any of the above

8. PROTECTION OF WHISTLEBLOWERS
Any person who files a complaint alleging misconduct must act in good faith and have
reasonable grounds to believe that the information disclosed indicates wrongdoing.
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No employees, contractual third parties, partners, and stakeholders who make a denunciation
in good faith will be subject to retaliation. Retaliation is any direct or indirect harmful action that
threatens a person or is taken against a person who has reported an event or action. Anyone
who retaliates against a person who has made a report in good faith is subject to disciplinary
action up to and including dismissal.

However, making allegations that are deemed unfounded and malicious or knowingly false may
result in disciplinary action up to and including termination of employment.

9. PROCEDURE FOR REPORTING A CASE

A complaint may be submitted in writing in a sealed envelope clearly and conspicuously bear
the “Strictly Private and Confidential” marking on the front and back and deposited in the

complaint box at RHT House
Gordon Street,
Rose Hill
Or
RHT Bus Services Ltd
Hugnin Street
Rose Hill

Or postal address to
The Chairman of the Corporate Governance, Nomination and
Remuneration Committee
c/o The Company Secretary,
Navitas House, Robinson Road,
Floreal, Mauritius.

The written statement must include the following information:
e Description of the offence
e Date on which the complainant became aware of the offence
e Name of the person suspected of the offence
e Actions taken (if applicable) before filing a complaint or allegation.

9.1 The declaration must be sent in writing to The Chairman of the Corporate Governance,
Nomination and Remuneration Committee (“CGNRC”) by registered post. The

complainant should expect to receive confirmation of receipt of the complaint within
15 working days.

9.2 The Complaint Box shall be under the responsibility of the Group Head HR who shall
retrieve all envelopes and submit to the Chairperson of the Corporate Governance,
Nomination and Remuneration Committee. The Group Head HR is not allowed to open
the envelopes without the formal approval from the Chairperson.
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9.3 The complainant will not be dismissed, demoted, suspended, threatened, harassed, or
otherwise discriminated against because of the communication of a genuine concern.
Any employee of RHT who breaches this policy when dealing with a complainant may
be subject to answer before a disciplinary committee. Similarly, any member of the
Board who violates this policy in his or her dealings with a complainant may have his or
her relationship with RHT terminated.

9.4 A person is not required to prove the truth of an allegation but is required to act in good
faith and provide sufficient evidence to the person contacted to demonstrate that there
are sufficient grounds for concern. The number of contacts between the complainant
and the investigative body will depend on the nature of the question and the clarity of
the information provided. The investigating body may request additional information
from the complainant.

All complaints will be treated in a confidential and sensitive manner. In addition, the identity of
the complainant shall remain confidential anonymous, except in cases where the nature of the
disclosure and/or resulting investigation makes it necessary to disclose his or her identity (e.g.,
investigations or judicial proceedings). In such cases, all reasonable measures must be taken to
protect the complainant from any prejudice resulting from such disclosure.

10. INVESTIGATION
All relevant cases, including suspicious but unproven cases, will be reviewed, and analysed by a
competent person designated by The Chairman of the Corporate Governance Committee. In
some cases, this may involve an investigation requiring a legal adviser or an accountant. All
investigations will be kept confidential to the extent possible. Appropriate corrective action will
be taken, if necessary, and the findings will be communicated to the whistle-blower.

11. REVIEW MECHANISM
This policy shall be reviewed and edited annually by the Corporate Governance, Nomination
and Remuneration Committee.

Approved by the Board of Directors of RHT Holding Ltd. on 13" May 2022

T @

(’\QL(_M e

Signature: .. £ L7 0. . Lim T SIENAEUNE: ..ocorrinrrssmenisssssamsisinasismiiavases

Page 6 of 6



